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SHETLAND ISLANDS AREA LICENSING BOARD   
 
Clerk:  Jan-Robert Riise    
Depute Clerk: Susan Brunton 

 

 
  
 

 
 Governance and Law 
 Corporate Services Department  
 Montfield Offices 
 Burgh Road 
 Lerwick 
 Shetland 
 ZE1 0LA 
 
 Telephone:  (01595) 744551 
 Fax           :  (01595) 744585 
 administrative.services@ sic.shetland.gov.uk 

 www.shetland.gov.uk 

 
 If calling please ask for 

 Leisel Malcolmson 

 Direct Dial:  01595 744599 

 

 Date:   7 August 2018

Dear Sir/Madam  

 

You are invited to attend the following meeting:  

 

Annual Joint meeting of the Shetland Islands Area Licensing Board and the  

Local Licensing Forum 

Council Chamber, Town Hall, Lerwick 

Tuesday 14 August 2018 at 10am 

 

Please note the venue for this meeting. 

 

Apologies for absence should be notified to Leisel Malcolmson at the above number. 

 

Yours faithfully 

 

 

Depute Clerk to the Board 

 

Convener: I Scott 

Vice-Convener: G Smith 

Clerk to the Board: Jan R Riise 

 

AGENDA 

 

1. Welcome and Apologies. 

 

2. Minutes of previous meeting held on 31 October 2017, enclosed.  

 

3. Licensing (Scotland) Act 2005 – New Three Year Policy Statement – 2018/2021 – 

Overprovision Assessment.  Paper enclosed.   

 

4. Personal Licence Holder - 10 year Renewal.  Paper enclosed.  
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5.  NHS Health Promotions within Licensed Premises.   

 

4. AOCB 

      - 2 -      



1 

 

RECORD OF DECISIONS 
 

Shetland Islands Area Licensing Board  
Joint meeting with the Local Licensing Forum  
Council Chamber, Town Hall, Lerwick 
Tuesday 31 October 2017 at 11am  

 

Present:  

Debbie Leask – Licensee – Chair Person – Licensing Forum 

Dawn Manson - SIC – Infrastructure Services (LSO) 

Patti Dinsdale - SIC – Infrastructure Services (LSO)  

Councillor Ian Scott – Chair of Licensing Board 

Councillor Beatrice Wishart -  

Councillor Steven Leask – Lerwick North 

Councillor Malcolm Bell – Lerwick North 

Councillor George Smith – Licensing Forum 

Philip Manson - Licensee 

Elizabeth Robinson – NHS Shetland 

Wendy Mconnachie – NHS Shetland 

Douglas Livett – Police Scotland 

 

In Attendance: 

Paul Wishart – SIC – Legal Services 

Paula Nicolson - SIC – Infrastructure Services (Note taker) 

 

Apologies:  

Bryan Peterson – Shetland Arts 

Stephen Morgan – SIC Social Work 

Councillor Catherine Hughson 

Councillor Cecil Smith 

Councillor Alistair Cooper 

Neil Adams 

 

1. Welcome and Introductions 

 Debbie welcomed everyone to the meeting and asked that everyone introduce 

themselves. The Apologies were noted. 

 

 Debbie gave a brief overview of the Forum and how the meeting feedback is 

reported back to the Licensing board. 

 

Agenda Item  
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 The minutes from the previous joint meeting in 2016 were approved 

 

2. Pubwatch Campaign 

 Debbie explained how the pub watch campaign operated, it is currently only 

operated in Lerwick. There are 16 people currently on the banned list this. There 

was a concern that these people should be referred to the substance misuse 

service if required, it was agreed that this option is available to them but this would 

be looked into to confirm that this is actually happening.  Councillor Scott said he 

thought this was a good campaign and would like to see it rolled out in Scalloway 

as well. Any of the people on the banned list could easily go to Scalloway. Debbie 

said that she could see no reason why it couldn’t be rolled out to other areas this 

would be discussed at the next pub watch meeting 

 

3. Renewal of Personal  Licence Holder Training 

 Debbie explained that as JWG were not currently providing training a trainer was 

coming up, from the mainland to assist with the training to ensure it is kept up to 

date, 75 people had been trained recently.  There were concerns that there may 

be gaps in training staff. Dawn had spoken to Shetland College about this training 

they were unable to be set up as a training centre as JWG were already set up 

and as it is a small area there could only be one centre. 

 

4. Drink Better Focus Group – presention of findings 

 Wendy delivered the presentation from NHS Shetland, the drink better survey had 

been completed using 40 participants using a range of various questions. The 

presentation showed that there was a link between alcohol abuse and mental 

health. The finding from the survey were presented to everyone at the meeting. 

The alcohol intake level was discussed it had been found that not many people 

know what the actually level is.  Councillor Scott felt that the 14 units was quite low 

and wanted to know how why this level had suddenly changed and where the 

health findings come from.  Wendy explained that the chief medical officers for 

England, Wales and Scotland and produces the information regarding health 

which relates particularly to liver and kidney problems. 

 

 The survey found that both Mareel and Fjara were nice places to drink, 

participants agreed that both venues were good for anyone drinking or not.  

Debbie explained that it was difficult to invest in your premises as customers didn’t 

have a resinous lack of respect for licensed premises and caused unnecessary 

damage. 

 

      - 4 -      



3 

 

 Wendy asked for volunteers to pour drinks to see what a pub measure is, this was 

a very interesting demonstration and the level was noticeably very small compared 

to what would be poured in a home.. 

 

 Debbie thanks Wendy and Elizabeth for the presentation which everyone found 

very interesting and informative. 

  

5. Suicide Prevention week 

 Suicide prevention week had been held in October.  Karen Smith has travelled 

throughout Shetland visiting a lot of sites due to a high uptake of interest. There 

had been a 10 year audit which found that at least one sudden death or suspected 

suicide per year is alcohol related. Karen had received positive feedback. 

 

6. 3 Year Licensing Policy Statement 2016-19 

 Debbie explained that the policy was currently being updated. Dawn asked Paul to 

have a look at the link on the Council website as she was unable to find the 

statement. Dawn asked everyone to have a look at this document and feedback 

any comments 

 

7. Young Scot launch of PASS pack 

 Dawn explained that there is a new pass pack for Young Scots, Trading standards 

have been attending working groups to look at this. Dawn asked if young scot 

cards were accepted in licenced premises, Philip replied that they only accepted 

driving licenses and passports as ID.  There was a discussion about forging ID. 

 

8. AOCB 

   There was nothing to discuss 

      - 5 -      



 

      - 6 -      



 
SHETLAND ISLANDS AREA LICENSING BOARD and  

LOCAL LICENSING FORUM JOINT MEETING 
 

14 August 2018 
 

Licensing (Scotland) Act 2005 
New Three Year Policy Statement - 2018/2021 

Overprovision Assessment 
 

 
1. Introduction  
 
1.1 The purpose of this report is to provide an opportunity for the Shetland Islands Area 

Licensing Board and the Licensing Forum to hold a joint discussion on the outcome of the 
consultation exercise on the New Three Year Policy Statement and the Overprovision 
Assessment.  This will enable the Board to obtain a better understanding of the key 
concerns identified in the comments made during the consultation exercise and 
assist/inform the Board’s decisions on the Three Year Policy Statement and Overprovision 
Assessment at their subsequent formal meetings.   

 
2. New Three Year Policy Statement and Overprovision Assessment 
 
2.1 Section 6 of the Licensing (Scotland) Act 2005 requires all Licensing Boards to publish a 

Statement of Licensing Policy every three years.  The new Policy of Licensing Statement 
needs to be adopted by the Board by 4 November 2018.   

 
2.2 In terms of Section 7 of the 2005 Act the Board must include a statement in their Policy as 

to the extent to which the Board considers there to be overprovision of: 
 

(a) licensed premises; or  
(b) licensed premises of a particular description, in any locality within the Board’s area.  

 
2.3  The consultation exercise, which is a key part of the development of both the Policy 

Statement and the Overprovision Assessment, was concluded on 31 May 2018.  A report 
on the outcome of the consultation exercise was submitted to the Board at their meeting 
on 10 July 2018.  This report is produced as Appendix A.  

  
2.4  Members of the Board considered that they would benefit from an opportunity to discuss 

with all interested parties, including the Police and the Health Board, overconsumption, 
overprovision and links to Licensing Policy.  They wished to explore all aspects of the 
Licensing Policy Statement and Overprovision Assessment as fully as possible with a view 
to adopting a robust position at the end of the process. Officers were therefore instructed 
to arrange this joint meeting to provide an opportunity for such discussions.    

 
3. Recommendation 
 
3.1 Members of the Board/Forum are asked to consider the outcomes of consultation exercise 

shown at part 4 of Appendix A and explore the issues arising. 
 
Depute Clerk to the Licensing Board 
Ref:  Z/Gen SB/AM 

 

Agenda Item  
 

3 

      - 7 -      



 

      - 8 -      



 
SHETLAND ISLANDS AREA LICENSING BOARD 

10 July 2018 
Licensing (Scotland) Act 2005 

New Three Year Policy Statement - 2018/2021 
Overprovision Assessment 

 
 

1. Introduction  
 
1.1 The purpose of this report is to advise Members of the comments received from the 

consultation exercise carried out to assist the Board in the preparation of a new three 
year Licensing Policy Statement and Overprovision Assessment.  Members shall 
have an opportunity today to discuss the comments and adjust the draft Licensing 
Policy Statement and Overprovision Assessment as the Board thinks fit. 

 
2. New Three Year Policy Statement  

 
2.1 Section 6 of the Licensing (Scotland) Act 2005 requires all Licensing Boards to 

publish a Statement of Licensing Policy every three years.  In terms of an amendment 
to the Act in 2016 the period for the policy of the Statement of Licensing Policy has 
been tied to the election of councillors for local government areas.  A new policy must 
be produced within 18 months of each election, and therefore in this case by 4 
November 2018.   

 
2.2 The Statement of Licensing Policy should set out the policies which the Licensing 

Board will generally apply to promote the licensing objectives when making decisions 
on applications.  Those licensing objectives are: 

 
• preventing crime and disorder; 
• securing public safety; 
• preventing public nuisance; 
• protecting and improving public health; and 
• protecting children from harm.  

 
2.3 In preparing the Statement of Licensing Policy, the Board is required to have regard 

to the guidance issued by the Scottish Ministers and to carry out a consultation 
exercise.   

 
 

3. Overprovision Assessment  
 
3.1 In terms of Section 7 of the 2005 Act the Board must include a statement in their 

Policy as to the extent to which the Board considers there to be overprovision of: 
 

(a) licensed premises; or  
(b) licensed premises of a particular description, in any locality within the Board’s 

area.  
 

3.2 It is for the Licensing Board to determine the ‘localities’ within the Board’s area for the 
purposes of the Act.  In considering whether there is overprovision for the purposes 

Appendix A 
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of Section 7 in any locality, the Board must have regard to the number and capacity 
of licensed premises in the locality. 

 
3.3   In carrying out the Overprovision Assessment, the Board is required to have regard 

to the guidance issued by the Scottish Ministers and to carry out a consultation 
exercise.   

 
 
4. Outcome of the Consultation Exercise  

 
4.1  The consultation exercise covered both the Policy Statement and the Overprovision 

Assessment.  It was concluded on 31 May 2018.   
 
4.2. The consultation exercise elicited comments on the Policy Statement as follows: 
 

a)  Shetland Islands Area Licensing Forum  
The Licensing Forum has suggested three changes to the Licensing Policy 
Statement.  They are suggesting that Appendix 1 be amended to delegate to the 
Clerk the granting of a general extension for Shetland Folk Festival, Shetland 
Fiddle and Accordion Festival and the Simmer Dim Motorcycle Rally. They also 
propose changing the reference to “legal highs” in paragraph 27.5 to “novel 
psychoactive substances.” Finally, they suggest that the times should be 
highlighted in paragraph 20.4.  
 
Their submission is attached as Appendix 1.  Attached to their submission was 
the documents which they referred to, including the Statement of Licensing Policy 
and Alcohol Licensing Statistics- Shetland.  I have not provided a copy of either of 
these documents as Appendix 1 as the amendments were minor and the 
Statement of Licensing Policy is available at: 
 
https://www.shetland.gov.uk/about_introduction/documents/StatementofLicensin
gPolicyMarkupversion-january2018.pdf  
The Alcohol Licensing Statistics- Shetland were produced by Shetland Health 
Board and form part of Appendix 4.  
  

 
b)  Alcohol Focus Scotland-  

This body has made substantial comments with particular attention on licensing 
hours; children and young persons’ access to licensed premises and occasional 
licences.  They have also provided comments on development of new policy.  This 
document is annexed as Appendix 2.  
 

c)  Shetland Licensing Standards Officers  
These Officers’ comments on general extensions and E-cigarettes are annexed 
as Appendix 3. 
 

4.3 The Consultation exercise elicited comments on Overprovision as follows:   
 

a) Shetland NHS Board  
 The Shetland Health Board have presented substantial evidence in support of 

their view that there is Overprovision of off-sales licences in the Lerwick area. 
This is Appendix 4. 
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b) Shetland Islands Area Licensing Forum  
 The Forum has discussed Overprovision and agreed that the number of off sales 

premises within Lerwick, per head of population give rise to concern and could 
be construed as overprovision. This is covered in Appendix 1.   

 
c) Alcohol Focus Scotland  
 This body have provided evidence of the availability of alcohol and the harm 

profile for Shetland Islands Area.  This is Appendix 5.   
 
d) Shetland Licensing Standards Officers 
 The Licensing Standards Officers agree with the Forum’s views regarding off 

sales premises. 
 
e) Delting Community Council  
       Delting Community Council have requested clarity on how over provision in a 

local area is defined.  This is Appendix 6.   
 

5. Recommendation 
 
I recommend the Board: 
 
1. Consider the comments and suggestions provided on their Policy Statement, and 

decide what amendments they wish to make to their Policy Statement. 
 
2.  Consider the evidence presented on Overprovision and decide if they wish to conclude 

that there are any areas of Overprovision in Shetland which they wish to note in their 
Policy Statement. 

 
3.  Thereafter adopt their Statement of Licensing Policy for the period November 2018 to 

November 2021 or instruct the Depute Clerk to provide an updated draft to a further 
meeting of the Board. 

 
 

 
Depute Clerk to the Licensing Board 
 
Ref:  Z/Gen SB/AM 
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1 Issued 31 July 2018 
 

 

 

 

 

The Licensing (Scotland) Act 2005 – Personal Licence 

Holder Communications Document  

Agenda item  
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2 Issued 31 July 2018 
 

Liquor Personal Licence Holders  

 
Important update – if your personal licence was issued on or before 1 
September 2009 this applies to you and you need to act now! 
 

Key dates –  
31 August 2018 - Personal Licence Holders can apply to renew their personal 
licence 
31 May 2019 – absolute deadline for submitting your personal licence renewal 
application, but if you leave it this late you risk losing your licence  
1 September 2019 – expiry date for personal licences granted up to 1st 
September 2009 

 

Personal Licence Holders have a vital job within the licensed trade. They authorise 
the sale of alcohol in both on and off sales businesses and ensure that each and 
every sale is legal. This is a considerable responsibility and, as such, Personal 
Licence Holders have two important obligations:- 
 

 They must undergo refresher training every 5 years to refresh their knowledge of 
the licensing regime, and send the training certificate to the relevant Licensing 
Board; AND 

 They must apply to renew their personal licence every ten years, and lodge the 
renewal application no later than 3 months before expiry date of the  licence  
 

What do I need to do now? 
To make this as straight-forward as possible, the Scottish Government is 
recommending to Personal Licence Holders and Licensing Boards that these 
processes should be dealt with at the same time, by sitting a further refresher 
training course and then sending the certificate to the relevant Licensing Board along 
with the renewal application. 
 
When should I apply for the refresher training? 

There is likely to be high demand for the half-day refresher training as we approach 
the refresher and renewal deadlines.  Personal Licence Holders are, therefore, 
recommended to book a place on the refresher training now to ensure that this is 
completed ahead of the 5 year refresh deadline and the deadline for submitting 
renewal applications. Remember that training bodies may take some time to produce 
your training certificate and you cannot complete the renewal and refresher process 
without it.  
 
The currently available half-day refresher training course is the appropriate course to 
take for both the requirement to undertake updated refresher training after five years 
and the requirement to apply to renew your licence.   
 
Work is underway to update both the half-day Personal Licence Holder refresher and 
the separate full-day Personal Licence Holder courses, however, there is no need for 
Personal Licence Holders to wait for the new courses to be available.  Certificates 
from existing courses will be acceptable for the five year refresh and ten year licence 
renewal.   
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When should I apply for my 10 year renewal? 

Through the Air Weapons and Licensing (Scotland) Act 2015, the Scottish 
Parliament significantly extended the period in which Personal Licence Holders can 
apply for their 10 year licence renewal and for Licensing Boards to consider 
applications.  If your personal licence is due for renewal on 1 September 2019, the 
absolute deadline for submitting a personal licence renewal application is 31st 
May 2019.  
 
However, leaving it this late puts you at a real risk of losing your licence. Licensing 
Boards only have a narrow window to consider applications. If a lot of applications 
come in at the last minute then yours may not be approved in time and will be lost. It 
is therefore important that you book on your course now and prepare to lodge your 
renewal application along with your new training certificate as soon as possible.  
 
What happens if you don’t do this in time? 

If you do not undergo refresher training AND provide the updated certificate while 
renewing your personal licence in time, your personal licence will expire on the 
expiry date and so cease to have effect. If your personal licence expires you will 
need to submit a brand new licence application which could take several weeks or 
months to process. If you have to apply for a new personal licence then the 
Licensing Board may hold a hearing where a personal licence has expired or been 
surrendered within the previous three years.  
 
What happens if I cannot get booked onto a refresher training course in time? 
You will not be able to renew and refresh your personal licence.  
 
What happens if I apply for renewal of my personal licence in the three months 
before expiry?  
You will have left it too late, and the Licensing Board will not be able to renew your 

licence.  
 
What happens if a premises manager’s personal licence ceases to have effect? 
If a designated premises manager’s (i.e. a person named on a licence as the day to 
day manager) personal licence ceases to have effect, notice must be given to the 
relevant Licensing Board by the premises licence holder (rather than the outgoing 
designated premises manager) within 7 days of that happening, in order to activate a 
6 week window where alcohol can still be sold to allow time for another person with a 
valid licence to be named. If that notice is not given by the premises licence 
holder within 7 days of that happening, alcohol sales must cease until such 
time as a new premises manager with a valid personal licence is named. If the 
6 week period passes with no new manager being named, then alcohol sales must 
cease until such time as a new manager with a valid personal licence is named. See 
FAQ 3 below for further details.  
 
If this affects you, you are strongly advised to seek independent legal advice.  
 
 
 
 

      - 61 -      



4 Issued 31 July 2018 
 

Will there be a form or a fee? 
The renewal form is the standard personal licence application form, available on your 
Licensing Board’s website. There are relevant sections to complete if your 
application is a renewal. A training certificate must accompany the application.  

 
 
A fee is likely to be set for lodging the renewal application. The Scottish Government 
is currently consulting on setting a £50 fee – although this is subject to change. You 
do not need to wait for the renewal fee to be confirmed to book on the relevant 
refresher training. 
 
The consultation on a renewal fee closes on 15th August and is available at  

https://consult.gov.scot/criminal-justice/alcohol-personal-licence-renewal-fee 

Further information will be provided if it is decided to set a renewal fee, but until a 

renewal fee comes into effect, the Licensing Board should process any fully 

completed renewal applications without charge.  
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Frequently Asked Questions 
 
1 What happens if I do not submit EITHER my personal licence application 
OR refresher training award certificate on time? 

 
Your personal licence will cease to have effect. 
 
2 What happens if my personal licence ceases to have effect? 

 
You will not be able to: 

 Train staff 
 Authorise alcohol sales 
 Apply for occasional licences 
 Be named as a premises manager (DPM) 
 Appeal 

 
3 I am a Personal Licence Holder and also named as a premises manager 
(DPM) on a premises licence. What happens if my personal licence ceases to 
have effect? 
 
Only a person who holds a valid personal licence can be named as a DPM. If your 
personal licence ceases to have effect, then your name is also taken off the 
premises licence. A notification of this must be given by the premises licence holder 
to the relevant Licensing Board within 7 days or alcohol sales must cease. A minor 
variation application naming a new manager (who must hold a valid personal 
licence) must be lodged within 6 weeks of the premises manager losing their 
personal licence.  
 
If this affects you, you are strongly advised to seek independent legal advice.  
 
4 My personal licence was issued before 1 September 2009. When should 
I do my refresher training and apply to renew my licence? 

 
Many Personal Licence Holders undertook training, and secured a personal licence 
well in advance of 1 September 2009 when the 2005 Act came into force. The 
relevant date here is not the date that you undertook the qualification but the date of 
the issue of the personal licence. Any personal licences issued prior to 1 September 
2009 are to be treated as being issued on 1 September 2009. Therefore, you should 
apply now to do your refresher training and  apply to renew your personal licence as 
soon as possible. 
 
Remember, the absolute deadline for submitting personal licence renewals for 
licences which expire on 1st September 2019 is 31st May 2019. However, leaving 
it this late puts you at a real risk of losing your licence. Licensing Boards only have a 
narrow window to consider applications. If a lot of applications come in at the last 
minute then they may not be approved in time. The Scottish Government therefore 
recommends that affected Personal Licence Holders book and undertake their 
refresher training now and submit their renewal applications as soon as possible. 
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5 My personal licence was issued after 1 September 2009. When should I 
do my refresher training and apply to renew my licence? 

 
Any personal licences issued after 1 September 2009 will have their own 10 year 
deadline to work to based on the date the licence was granted. For example if your 
personal licence was issued on 1 October 2009, then add one month to the dates 
provided at the top of this document.  
 
You can apply for renewal as early as 12 months before the expiry date so with 
some forward planning around training dates, there should be plenty of time to 
complete the process. You must apply for renewal no later than 3 months before 
the expiry of your personal licence but you are advised to apply long before 
this date to ensure that your application can be processed.  
 

Slightly separate deadlines operate for the submission of evidence of having 
undertaken refresher training, but we recommend that licence holders combine both 
requirements.  
 
6 What happens if you apply for renewal of your personal licence in the 
three months before expiry?  

 
You will have left it too late, and the Licensing Board will not be able to renew your 

licence.  
 
7 What should I do after I have passed the refresher course? 
 
You should complete a personal licence renewal application and send details of your 
personal licence, together with the refresher training certificate and the fee, to the 
Licensing Board which issued your licence. It is recommended that you send it 
recorded delivery. If you apply for renewal of your personal licence in the three 
months before expiry – you will have left it too late, and the Licensing Board will not 
be able to renew your licence. 
 
Before posting, you should check with the website of the Licensing Board which 
issued your licence whether they have any additional requirements. The application 
form for renewal can be downloaded from your relevant Licensing Board website.  
 
The Scottish Government is currently consulting on setting a fee level for renewal 
applications and will confirm this fee as soon as possible. 
 
8 Which Licensing Board should I send it to? 
 
It does not matter if you work in a different Licensing Board area since the licence 
was first issued – you should send it to the Board which issued the licence.  
If you have moved home since the personal licence was issued and the address is 
out of date, you have a legal obligation to inform the Licensing Board which issued 
the licence. If you have moved since 1 September 2009, update the Licensing Board 
NOW. 
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9 What if I can’t find my personal licence? 
 
If you cannot locate the original copy of your personal licence to submit with the 
renewal application, you should report its loss to Police Scotland and obtain a 
reference number. You can then give this number to the Licensing Board when 
lodging the renewal application. The Licensing Board may wish to charge you an 
additional fee for a duplicate of the lost licence. 
 
If your licence has been stolen this should also be reported to Police Scotland and a 
reference number obtained. If your licence has been damaged or destroyed you 
should apply to the Licensing Board which issued it for a replacement.  
 
10 Should I wait for the Licensing Board to remind me about this? 
 
No. Licensing Boards have a legal obligation to write to Personal Licence Holders 
prior to the renewal/refresher deadline. However, as a Personal Licence Holder it is 
entirely up to you to ensure you do the training and submit the renewal application. 
Not receiving the Licensing Board’s letter will not be accepted as a valid excuse. 
 
11 What checks will the Licensing Board undertake?  

 
An applicant for a personal licence or renewal must be aged 18 or over, possess a 
licensing qualification, and not have had a personal licence revoked (except for 
failure to submit evidence of refresher training) in the previous five years.  The 
Licensing Board will check with the Chief Constable, and the Licensing Standards 
Officer as part of their consideration and where concerns have been raised may 
undertake a hearing to determine whether to grant the licence. 
 
12 What does refresher training involve? 
 

The course takes three hours to complete, and covers a range of subjects such as: 
 

 the licensing objectives 
 the responsibilities and duties of a Personal Licence Holder 
 the law relating to alcohol sales for anyone aged under 18 
 proof of age schemes 
 irresponsible promotions 
 licensing hours 
 the Licensing (Scotland) Act 2005 as amended 
 offences under Licensing legislation. 

 
At the end of the training, you will take a 1-hour examination that you must pass. The 
exams consist of 40 multiple choice questions and you must correctly answer at 
least 28 to pass. Further details on the nature of the course will be provided to you 
by the training centre you book up with. 
 
13 Who designed the refresher course? 
 
The Scottish Government created a steering group to design the specification of the 
course. This process was overseen by independent consultants People 1st. The 
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steering group consisted of licensed trade bodies (drawn from both the on and off 
sale sectors), awarding bodies, alcohol harm charities, and other stakeholders. The 
specific detail of each course is down to the individual awarding bodies to design and 
deliver, so long as they meet the terms of the specification. 
 
14 Will the courses for Personal Licence Holders be updated? 

 
Work is currently being taken forward to update both the full day and half day 
refresher course to ensure they reflect changes to alcohol licensing over the last 5 
years. This should be seen as a separate process to personal licence renewal 
applications and you do not need to wait for the new course to be released before 
sitting your training – the existing training courses are acceptable. Once the updated 
training course is available, Licensing Boards should continue to accept certificates 
of the previous version for a grace-period before requiring all applicants to have sat 
the up to date version and we expect a pragmatic approach to be taken. Further 
details will be provided on this when new courses roll out.  
 
Once you have undertaken and submitted your refresher training certificate, you will 
not need to do another course for five years, even if the course is updated during 
that period. However, you may wish to do so as a matter of best practice. 
 
15 Will there be a fee to get my licence renewed? 

 
The Scottish Government is consulting on a potential fee for lodging your personal 
licence renewal application. It is likely to be around £50. You should not wait for this 
fee to be set before booking your refresher training. 
 
16 When can I apply to renew my personal licence? 

 
The nine month window to apply to renew your personal licence runs from twelve 
months before your personal licence expires, to three months before expiry. Boards 
have no choice, they cannot grant renewal applications received in the three months 
before expiry. For personal licences issued on or before 1 September 2009 the 
relevant dates are at the top of this document.  
 
17 What happens if I have taken the full day course by mistake?  
 
The legislation currently sets out that evidence of refresher training can only be the 
half day refresher course, however the Scottish Government is considering 
legislating to provide that evidence of having taken the full day personal licence 
holder course, for example if taken in error, would be acceptable evidence for both 
the refresher and renewal process.  
 
18 What options do I have if I cannot get onto a refresher training course? 

 
Courses are expected to be run across Scotland, and you should take steps to get 
booked onto a suitable course as soon as possible. Boards have no discretion and 
won’t be able to renew your licence unless you provide suitable evidence of training.  
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19 Will the exam be limited to taught content?  
 
The appropriate training is the half day refresher training with the exam based on 
both content taught on the day and some pre-training reading.  This approach has 
been in place for many years now, ensuring that licence holders retain a good 
knowledge of the overall licensing regime. We are aware of recent suggestions that 
this be amended and will consider these further.   
 
20 I’ve heard that applicants with spent convictions might have to declare 

these and this will hold up the applications? 

The Scottish Government can confirm it will not introduce this requirement until after 

1 September 2019.   

21 Will new immigration checks lead to delays in personal licence renewals 

at a time when so many applications are to be lodged? 

The bringing in of new laws surrounding right to work in the UK is a reserved matter. 

The Scottish Government has written to the Home Office to request that these 

changes are delayed. 

22  My personal licence is coming up for five years old. What do I need to 

do? 

You don’t need to worry about the renewal process as that doesn’t kick in until ten 
years. You do however need to sit and pass your five year refresher course and 
send the certificate to the Licensing Board within the relevant timescales. The course 
must be passed prior to the five year anniversary of the grant of your licence, and the 
certificate sent to the Board no later than 3 months after that anniversary. If your 
refresher date is approaching then make sure you book a course in plenty of time. 
 
23 My personal licence was issued shortly after 1 September 2009 what 
should I do?  
 
Similar deadlines and pressures will apply, and it is suggested that you ensure that 
you apply for refresher training and submit your application in good time, to ensure 
that you can get onto a suitable training course and the Board has the necessary 
time to process your application. 
 
Any personal licences issued after 1 September 2009 will have their own 10 year 
deadline to work to based on the date the licence was granted. For example if your 
personal licence was issued on 1 October 2009, then add one month to the dates 
provided at the top of this document.  
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24 Should I take independent legal advice? 
 

You may wish to take independent legal advice on completing the application. 
 
If you are a designated premises manager and have held your personal licence 
since 1 September 2009 or before,  you may also find it useful to seek independent 
legal advice.  
 
Premises licence holders will want to check whether the designated premises 
manager is likely to be affected by these requirements, and to ensure that necessary 
action is taken. Failure to take action places the premises licence at real risk of loss.  
 
25 What will the Scottish Government be doing between now and Sept 
2019? 

 
Scottish Government officials will continue to work with stakeholders to support the 
operation of the renewal process, respond to their queries, and ensure that there is 
clear communication about what is necessary from Personal Licence Holders 
 
26 Who should I contact if I have further questions? 

 
In the first instance, you should consult the relevant Licensing Board’s website for 
guidance and then contact the relevant Licensing Board thereafter if you have any 
additional questions about the refresher training or personal licence renewal 
process. 
 
27 Where can I find out details of training providers – the Scottish 
Government will provide a list of training providers on its website at  
 
https://www.gov.scot/Topics/Justice/policies/drugs-alcohol/alcohol-licensing 
 
however additional training providers are likely to be available,  
 
 
Scottish Government  
31 July 2018 
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SHETLAND ISLANDS AREA LICENSING BOARD and  

LOCAL LICENSING FORUM JOINT MEETING 
 

14 August 2018 
 

NHS Health Promotions within Licensed Premises 
 

 
1. Introduction  

 
1.1 The purpose of this report is to provide an opportunity for the Shetland Islands Area 

Licensing Board and the Licensing Forum to hold a joint discussion on how licenced 
premises may be able to support NHS Health Promotions.      

 
2. Background 

 
2.1 At a recent meeting of the Shetland Islands Area Licensing Board the Health Board 

submitted comments on an application that stated “Whether the application is accepted or 
not, we ask that a condition of awarding a premises licence is that staff clearly understand 
how to recognise problem drinking, and know where to direct customers for help and 
support if required.  NHS Shetland can provide small cards and information which we 
suggest should be clearly displayed in any premises that sell alcohol.” 

 
2.2 During discussion the Board considered the comments of the Health Board.  Whilst they 

had sympathy for their comments the Board held the view that this should not be attributed 
to the one premises licence.  There was discussion on whether it might be an appropriate 
measure to be applied to all premises.  The suggestion was made that this should be 
brought before the Local Licensing Forum for a wider discussion around a voluntary 
agreement among License holders and that the Board should not make any decisions on 
this matter until that wider discussion had taken place.   

 
2.3   The Licensing Forum has a general function of giving such advice and making such 

recommendations to the Licensing Board as the Forum considers appropriate.  The Board 
has to have regard to the advice given by the Forum.   

 
2.4    The Board has power under Section 27(6) to impose conditions in connection with the sale 

of alcohol on the premises or any other activity on the premises when to do so would be 
necessary or expedient for the purposes of any of the licensing objectives.   

 
3. Recommendation 
 
3.1 Members of the Board/Forum are asked to consider the matter of NHS Health Promotions 

and whether there should be a voluntary agreement developed that would support the NHS 
in their Health Promotions campaign.   

 
Depute Clerk to the Licensing Board 
Ref:  Z/Gen SB/AM 
 

Agenda Item  
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