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Complaint Type Description

Mo Walue =1 | Failure to
(3%) : i —provide a service
- % =4 (11%)
Failure to follow |7
administrative
process = 2 (6% Para
Disagreement \
with decision
made = 6 (17%) Standard of
——service received
=11 (21%)
b
Behaviour/Attitud | k-
e of staff = 7 h
(19%)
e Dissatisfaction
e 4{ with Council
policy = 5 (14%)
ID Stage Title Received Date Status Closed Date Responsible OUs Stage 1 Frontline Days Stage 2 Investigation
Overdue Days Overdue
COM-14/15-155 Investigation 30-Jan-2015 Closed 28-Oct-2016 Governance & Law 425
COM-15/16-237 Frontline 23-Apr-2015 Closed 23-Feb-2017 Planning 13
26
444
COM-15/16-295 Investigation 08-Jul-2015 Closed 17-Feb-2017 Planning 401
7
COM-15/16-326 Frontline 23-Jul-2015 Closed 17-Feb-2017 Planning 391
COM-15/16-420 Frontline 19-Feb-2016 Closed 23-Feb-2017 Planning 251
COM-15/16-427 Investigation 19-Feb-2016 Closed 22-Nov-2016 Schools 35 62
110
COM-16/17-450 Investigation 06-Jul-2016 Alert Planning
COM-16/17-477 Investigation 23-Aug-2016 Closed 14-Feb-2017 Planning
COM-16/17-492 Frontline 25-Aug-2016 Closed 09-Oct-2016 Children's Services 20

Directorate



ID

COM-16/17-495

COM-16/17-497

COM-16/17-499
COM-16/17-508
COM-16/17-509
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359
360
361
364
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Stage Title
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Frontline

Frontline
Investigation
Frontline

Investigation

Frontline
Frontline
Frontline
Investigation
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Frontline
Investigation
Investigation
Frontline
Investigation
Frontline

Received Date
30-Sep-2016
06-Oct-2016

14-Oct-2016
25-Oct-2016
31-Oct-2016
09-Nov-2016

09-Nov-2016
23-Sep-2016
18-Nov-2016
16-Nov-2016
18-Nov-2016
17-Nov-2016
25-Nov-2016
20-Dec-2016
05-Dec-2016
05-Dec-2016
05-Dec-2016
05-Dec-2016
13-Dec-2016
22-Dec-2016
13-Oct-2016
27-Oct-2016
03-Nov-2016
11-Nov-2016
24-Nov-2016
22-Nov-2016
06-Dec-2016

Status

Closed

Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed Date

05-Oct-2016

14-Oct-2016

24-Oct-2016
07-Nov-2016
31-Oct-2016
22-Nov-2016

14-Nov-2016
19-Dec-2016
29-Nov-2016
12-Jan-2017
28-Nov-2016
11-Jan-2017
25-Nov-2016
17-Jan-2017
05-Dec-2016
05-Dec-2016
05-Dec-2016
05-Dec-2016
22-Dec-2016
22-Dec-2016
13-Oct-2016
31-Oct-2016
09-Nov-2016
23-Nov-2016
25-Nov-2016
29-Nov-2016
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Responsible OUs

Children's Services
Directorate

Children's Services
Directorate

Governance & Law
Governance & Law
Schools
Infrastructure

Services Directorate

Schools
Schools
Planning
Schools
Schools
Roads
Schools
Planning
Schools
Schools
Schools
Schools
Schools
Schools
Housing
Housing
Housing
Housing
Housing
Housing
Housing

Stage 1 Frontline Days Stage 2 Investigation

Overdue
2

56

Days Overdue

17



