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#i 2 MATTERS

AT A GLANCE ...

Highlights of some of the positive aspects of
Council performance from the last quarter
January to March 2019 that have been
reported to committees during July 2019.

Shetland Students Green Team
(Shetland College and NAFC Marine
Centre UHI) won the Highlands and
Islands Student Association Society of
the Year at this year’s awards

Cunningsburgh and Fair Isle "’.}/ 7
Primary School Early Years 4 v
scored ‘Very Good’ in their

latest inspections (,(

Staff in Community Planning and Development have helped to secure

£1,493,724

for local groups and projects - significantly exceeding the annual target

www.shetland.gov.uk/our-performance-matters/
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100%

of patients were able to speak to a healthcare
professional on the day at all Shetland health centres




INFRASTRUCTURE SERVICES
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REVIEW OF THE YEAR 2018/19

Council’s carbon footprint was
25,818 tCO2e
down from 27,000 tCO2e
in the previous year
the equivalent of taking
232 cars off the road
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to produce 66+893 tonnes of rock
the equivalent of 2 family cars to
produce almaost 6 Nerthlink ferries

Health Certificates
1 311 processed for
9 fish exports

250,660m? ‘.’iii";.m_.,,;

77 OIL TANKERS

with 600,000 barrels of oil each
moved by the Port of Sullom Voe

1 5t .c(:lle\ ed

Abandoned
+ vehicles
collected

tonnes

of glass

collected
2,647,619
&m) m Jars

dd
1103 PREVIGUS VEAR

INTEGRATION JOINT BOARD
REVIEW OF THE YEAR 2018/19

Anticipatory Care Plans in place
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1 m referral to treatment for
Psychological Therapies
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DEVELOPMENT SERVICES

REVIEW OF THE YEAR 2018/19

8 HOUSE COMPLETIONS
36 COUNGIL HOUSE LETS.

% MAINLAN
- 30 Yt
of £ couna
2 11 . days R
L
people have
Technology 30 90 . :
mployment
X :‘;‘“"Ed tare g " highest in Scotiand CENTRAL
1 their home MAINLAI
LD help keep 26 HOUSE COMPLETION:
th—m zafe T COUNCIL HOUSE LETS

people arranged
their own care through

5A3L3

MAINLAND
11 HOUSE COMPLETIONS
T3 COUNCIL HOUSE LETS

2.2“1

Self Directed Sagport- alkwa g

MNORTH IS|

NORTH MAINLAND

pRmEger vl oumeys
0 et saruiees vt Shetiand
e 4 e o e oot

£843k K53

‘far 16 new LEADER projects funded by SROP

rew busness
start

ﬁ business i
gateway i

* HOUSELETS

LES :
SHauee cour LNz Cateny
b e o 17 busness and
oererwnity projects supported
E K g the Ecanammic
Sapd Grant Seheme

> e ek of mural reirg

of extemal funding s=cured by
1 49 ol
E mxg:p.qmn«nwmlp

- resations
WS
> 4 =
e
Ridascferthy
¥ AITRAINSHETLAND
212 courses
1,978 delsgates
LEREJICK Dvermefmrcusbomarsratedus!h
roding excellent s=r
e 177 apprer\t\ce; in training
.
B84 new Viocational Training starts
fchny Fompored 1o 18 et g
P —
69
s B
—
¥ 120

gt e Pt st
erEment rate in Scotland
% = e T e

im Shetland

CHILDREN'S SERVICES
REVIEW OF THE YEAR 2018/19
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Primary 1 pupils ar

322082]

3 SWIMIMIng pools

lbrary members

08,141

e & 2,224 Active School Sessions
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of Primary 1-3 puplls present
150k Free school Meals

The cost per Library vis n
FrOrT £4.82 In 2014/15 10 £3.75 In 2A

newly gualified
Young Leaders

CORPORATE SERVICES REVIEW OF THE YEAR 2018/19
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We sup cfjort 300+ staff in
25 third sector organisations
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Free public Wi-Fi in over 100 locations
throughout Shetland connecting
five thousand people every day

1.9 mittion (o)

sacured for fibre In the North Isles to expand our netwark

276 on-line registration forms
completed for early years education

Eric Gray @Seafield
opened January 2019
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Human
3,000 stafv supported

almost TTH000 learning activities

with 62% via elearning
17 gained professional qualifications

6 young people supported
through Project SEARCH

£25 1m returrg on %OUFICI{
L ] Investments
£141.3m T01AL SPEND

£62.4m
Payments

V d P s
(£3.99m) benefits supported
= 1,300 people in Shetland

AUAIT

22 audits co mp leted
including an audit of Shetland'’s IJB
New, shared management arrangements

with AUDIT GLASGOW
saving £50,000 in future years

Lerwick Town Hall

T 124 events hosted
Visitors from 48 countries
303 visitors from USA

signed the visitors book

ernance & Law

Support for 97 council meetings
e 98 ; {

5 meetings

of the Shetland Emergency Planning Forum

9 exercises and 4 training events completed
4 SIC multi-discipline
EV ' meetings
EXIT and 2 workshops

1.25

Freedom of Infoermation/
Environment Impact Requests
94% responses within 20 day target

25 requests for personal information
76% responses within 30 day target

£17M SLAP deal concluded

Click on the images above to download the infographics

Find out more at:

shetland.gov.uk/our-performance-matters/

shetland.gov.uk/coins/calendar.asp

Shetland
Islands
Council



https://www.shetland.gov.uk/our-performance-matters/documents/InfrastructureServices2019.pdf
https://www.shetland.gov.uk/our-performance-matters/documents/IJBServices2019.pdf
https://www.shetland.gov.uk/our-performance-matters/documents/DevelopmentServices2019.pdf
https://www.shetland.gov.uk/our-performance-matters/documents/Corporate2019horizontalS.pdf

